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COURSE OBJECTIVES  

 To understand the importance of E-Governance. 

 To know E-Governance initiatives.  

 To understand E-Governance technologies.  

 

LEARNING OUTCOMES 

 Critically analyze E-Governance in Administration.  

 Understanding legal aspects of E-Governance. 

 Able to participate in E- Governance activities. 

 Utilization of information technology to avail public services. 

 

UNIT 1: INTRODUCTION                                    10 HRS 

 Meaning, Evolution and Importance of E-Governance. 

 Features of E-Governance. 

 

UNIT 2: LEGAL INITIATIVES                                   12 HRS 

 Information Society and Community Empowerment. 

 IT Acts and National E-Governance Plan. 

 E-Governance Initiatives in India. 

 

UNIT 3: E-GOVERNANCE TECHNOLOGIES                                  15 HRS 

 Technology and Society. 

 Ethics of Law and Technology. 

 Data Security and Privacy Concerns.  

 Smart Devices, Processes and Services. 

 

UNIT 4: METHODS OF E-GOVERNANCE                                 15 HRS 
               

 GIS Based Management Systems. 

 Database and Human Development. 

 National Informatics Centre (NIC) 

 

UNIT 5: E-GOVERNANCE IN PUBLIC OFFICE                     08 HRS  

 Back Office Operations and Front Office Delivery. 

 Business Process Reengineering (BPR). 

 

Assignment:  Individual assignment on any one topic of the syllabus.    
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